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22.11.2023 poky (marta poO3MilCHHS
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Approved by order no 341 dd 22.11.2023 (date of
placement the Agreement for banking services related to
precious metals (public) on the Bank’s official Website:
23.11.2023)

Iadopmaris, 1m0 HagAETHCA 3 METOIO HAIEKHOTO
iHpOpMYBaHHS KIIIEHTIB/CIIOKMBaviB/KOPUCTYBaiB IIATIKHUX
HOCITYT i3 JO/EpKaHHIM BHMOT 3aKOHOJIaBCTBA:

Information provided for the purpose of properly
informing customers/consumers/users of payment services
in compliance with the requirements of the legislation:

IHOOPMAIIIA INFORMATION
» IloBHe HallMCHYBaHHS OaHKYy: AKIIOHEPHE | » Full name of the bank: JOINT STOCK COMPANY

TOBAPUCTBO «OTII BAHK»; InenTudikamiiauii Kom:
21685166

Micnesnaxomkenns 6anky: 01033, m. Kuis, Byn. XuisHcbka,
43; Konraktauii Tenedon: (044) 490 05 00.

» Anpeca enektponnoi momrtu: info@otpbank.com.ua;

"OTP BANK"; Identification code: 21685166 Bank
address: 01033, city of Kyiv, Zhilianska str., 43; Contact
number: (044) 490 05 00

» E-mail address:
guality@otpbank.com.ua;

info@otpbank.com.ua;

guality@otpbank.com.ua;
» Odoiniitauii BeOcait banky: www.otpbank.com.ua

> Official website of the Bank: www.otpbank.com.ua
> Licenses and permits of the bank: by hyperlink; by
hyperlink 2

» Jlinensii Ta 703BONMM OaHKy: 3a TiNEPIOCHIAHHAM; 3a
riIeprocuIaHHIM 2

» Buau 0aHKIBCBKHMX TOCIYT, IO HAIAFOTHhCS KITIEHTY (IMB.
pozain I1I): 3a rinepnocunanagIM

» Tapudu banky: 3a rinepnocuIaHHIM B 3aJIKHOCTI BiJl BUAY
0aHKiBCHKOTO MTPOAYKTY.

» IcTOTHI XapaKTEepHCTHKH IOCIYr 3 HaJaHHS CII0KHBYOTO
KPEeIUTY: 3a IeprIoCHIaHHIM

» IcTOTHI XapaKTepUCTUKHU 3alydeHHs OaHKIBCHKOTO BKJIAIy
(memo3uTy): 3a rineprnocuIaHHsIM

» Topsmok 1 mpoueaypa 3axXUCTy MEPCOHATBHHUX JAHUX
(BUTAT): 32 TiIEPIOCHIAHHIM

» llopsimox aiff OaHKy B pa3i HEBUKOHAHHS KJIIEHTOM
00O0B'I3KIB 3TiTHO 3 JOTOBOPOM MPO HaJaHHS OaHKIBCHKHX
MOCITYT: BU3HAYECHO BiAMOBIIHUM PO3/1iJioM «BiAmoBigansHICTh
CTOPiH» Y IOTOBOpaX Mpo HaJaHHs 0aHKIBCHKHX MOCIYT, Ta/abo
B IHJIUBITyaJIbHIi YaCTHHI IOTOBOPY NMPO HalaHHsI OaHKiIBCHKUX
nociyr; abo 6e3mocepeIHbO Yy CaMOMy JIOTOBOPI MPO HaJIaHHS
0aHKIBCBKHX TIOCIYT, SKIIO JOrOBIp HE € IyOJiYHUM.
JonatkoBo MokHa o3Haiiomutucs y po3zaini «[lomepemkeHHs
JUTSL KJTIEHTa» 34 TINepIOCHJIAaHHAM B 3aJI€KHOCTI BiJl BHIY
0aHKIBCHKOTO TPOITYKTY.

» IHdopmariis mpo MOPSIOK PO3TISILY 3BEPHEHD KITIE€HTIB JI0
0aHKy: 3a TimeprnocWiaHHsAM; BuTsr, sSKuil periaMeHTye
MOPSAZIOK PO3TIsA Ay OaHKOM 3BEpPHEHB KIIIEHTIB.

» Posnin «3BepHEeHHs TpoMmajasH» odimiiiHoro I[HTepHeT-
npeacrapauiTBa HBY: 3a rinepnocuianusM

» IHdopmaris npo cucreMy rapaHTyBaHHS BKJIAIIB (i3HYHUX
0ci0: 3a rineprnocuiIaHHsIM

» llonepe/keHHs: MpHEOHAHHA KIIE€HTa JO MyOJiYHOI
nporno3utii (odepTH) mependavae HaJaHHS HOTO 3rogu Ha
3a3HaueHi YMOBHU HaJlaHHS OAHKIBCHKUX IOCIYT; KIEHT MOXE
BIJIMOBUTHCS BiJI OTPUMAaHHSI PEKJIIAMHHIX MaTepiaiiB KaHAIaMH
JUCTAHIIMHOTO EIEKTPOHHOTO 00CITyTOBYBaHHSI.

» Types of banking services provided to the client (see
Section I11): by hyperlink

» Tariffs of the Bank: by hyperlink depending on the type
of banking product.

» Essential characteristics of consumer credit services: by

hyperlink
» Essential characteristics of attracting a bank deposit: by

hyperlink
» Order and procedure for the protection of personal data

(extract): by hyperlink

» The procedure for the bank's actions in case of non-
fulfillment of the client's obligations under the agreement
on the provision of banking services: is determined by the
relevant section "Responsibilities of the Parties" in the
agreements on the provision of banking services, and/or in
the individual part of the agreement on the provision of
banking services; or directly in the agreement on the
provision of banking services, if the agreement is not
public. Additionally, you can find it in the section
"Warnings for the client" by hyperlink, depending on the
type of banking product.

» Information on the procedure for consideration of
clients' appeals to the bank: by hyperlink; An Extract that
regulates the procedure for consideration of customer
appeals by the bank.

» Section "Citizens' Appeals" of the official website of the

NBU: by hyperlink
» Information on the system of guaranteeing deposits of

individuals: by hyperlink

» Warning: the client's accession to the public offer
(tender/bid) implies his consent to the specified conditions
for the provision of banking services; the Client may refuse
to receive advertising materials through remote electronic
service channels.

JAOTI'OBIP NTPO HAJIAHHSA BAHKIBCBKHUX IMOCJIYT,
IHOB’AA3AHHUX I3 BAHKIBCbKUMH METAJIAMUA

AGREEMENT FOR BANKING SERVICES
RELATED TO PRECIOUS METALS (PUBLIC)



https://www.otpbank.com.ua/pdf/information/infoclient.pdf
https://www.otpbank.com.ua/pdf/information/infoclient.pdf
mailto:info@otpbank.com.ua
mailto:quality@otpbank.com.ua
http://www.otpbank.com.ua/
https://www.otpbank.com.ua/about/informations/activity-documents/
https://www.otpbank.com.ua/pdf/information/infoclient.pdf
https://www.otpbank.com.ua/pdf/information/infoclient.pdf
https://www.otpbank.com.ua/pdf/information/infoclient.pdf
https://www.otpbank.com.ua/about/informations/documents/
https://www.otpbank.com.ua/about/informations/documents/loans/
https://www.otpbank.com.ua/about/informations/documents/deposits/
https://www.otpbank.com.ua/about/personal-data-protection/
https://www.otpbank.com.ua/about/informations/documents/
https://www.otpbank.com.ua/about/quality/
https://www.otpbank.com.ua/upload/medialibrary/681/polityka_pro_zvernennia_gromadian.pdf
https://bank.gov.ua/ua/consumer-protection/citizens-appeals
https://www.otpbank.com.ua/privateclients/investments/fgvfo/
mailto:quality@otpbank.com.ua
http://www.otpbank.com.ua/
https://www.otpbank.com.ua/about/informations/activity-documents/
https://www.otpbank.com.ua/about/informations/activity-documents/
https://www.otpbank.com.ua/pdf/information/infoclient.pdf
за%20гіперпосиланням
за%20гіперпосиланням
за%20гіперпосиланням
за%20гіперпосиланням
за%20гіперпосиланням
за%20гіперпосиланням
за%20гіперпосиланням
https://www.otpbank.com.ua/about/quality/
Витяг
за%20гіперпосиланням
за%20гіперпосиланням

(IYBJITYHUI)

(pemakuis mie 3 25.12.2023 poky)

(edition is valid from 25.12.2023)

3MICT:

CONTENT:

1. 3AT'AJIBHI HOJIOKEHHA. IIPEJIMET JOI'OBOPY.

1. GENERAL PROVISIONS. SUBJECT OF THE
AGREEMENT.

2. BUBHAYEHHS TEPMIHIB

2. TERMS AND DEFINITIONS

3. OCOBJIMBOCTI TA YMOBHU KOPUCTYBAHHS
BAHKIBCBKMMMU ITOCJIYI'AMHA

3.PARTICULARS AND BANKING SERVICES
TERMS OF USE

3.1. BAHKIBCBKA ITOCJIYI'A «BIAKPUTTA TA
OBCJIIYI'OBYBAHHSI PAXYHKY Y BAHKIBCBKHUX
METAJIAX»

3.1. «KOPENING AND SERVICING THE ACCOUNT
IN PRECIOUS METALS» SERVICE

3.2. BAHKIBCBKA IIOCJYTA «KYHIBJA-ITPOJAXK
BAHKIBCBKUX METAJIIB»

3.2. «PRECIOUS METALS SALE AND PURCHASE»
SERVICE

3.3. BAHKIBCBKA IIOCJIYI'A «BIANNOBIJAJIBHE
35EPII'AHHS BAHKIBCBKHUX METAJIIB»

3.3. «PRECIOUS METALS SAFE CUSTODY»
SERVICE

1. 3AT'AJIBHI ITIOJIOKEHHS. ITPEJIMET J1OI'OBOPY.

1. GENERAL PROVISIONS. SUBJECT OF THE
AGREEMENT.

1.1. Bignosigno mno ymoB Jloropopy npo HajaHHsI OaHKiBCBKHX
MOCITYT, TIOB’SI3aHMUX 13 0aHKIBCHKUMH MeTajnamu (TyOIidHOTO)
(manmani — lorosip) Ta 3asBU-aHKETH PO HaJIaHHsI baHKIBCHKIX
nocnyr AT «OTIT BAHK» Ta/abo 3asBu mpo BiIMOBY Bij
orpuManHs baHkiBCbkOi mociyru (Hamgami pasom — 3asiBa),
bank ©a Bumory KirieHTa Hajgae/puUnuHSE BiAMOBITHY
bankiBceky mocnyry, a Kiient npuiiMae bankiBcbky mociyry
Ta  3000B’A3Y€TbCS ~ HAIGKHUM  YUHOM  BHUKOHYBaTH
3000B’s13aHHA, 110 BCTaHOBIIEHI B JoroBopi BiAHOCHO TaKoi
bankiBchKOi MOCIYTH, B TOMY YHCI CBOEYACHO Ta B TIOBHOMY
o0cs3i 3AiliCHIOBaTH OILTATY 3a OTpUMaHi baHKiBChKi OCITYTH.
Kinpkicte bBaHKIBCBKHMX TMOCIyr, B TOMY YHCII HaJIaHHS
IJIATDKHUX TOCIYT, IO HA/IA0ThCS BiANOBiIHO 10 JloroBopy,
BUMOT 3aKOHOJABCTBa Ta YyMOB [IpaBWi KOpHCTyBaHHS
paxyHKaMH Ta HaJaHHS IDIATDKHUX MOcHyr (myOrivHi),
HeoOMexkeHa. SlkicTh baHKIBCBKOI ITOCIYTHM  BiAMOBigae
cragaptamMm banky Ta 3akoHomaBcTBY. Po3mip TpomroBux
BUMOr banky Bu3HauyaeThbcs Ha mizcTaBi JloroBopy y 4iTko
BCTaHOBJIEHIN cymi a0o0 NUITXOM HaJaHHS KpUTEpIiB, SKi
JIO3BOJISIIOTH BCTAHOBHUTH PO3MIp I1i€1 BUMOTH Ha KOHKPETHHI
yac npoTAroM cTpoky Aii Jlorosopy.

Leit JloroBip MICTHTH €IeMEHTH Pi3HUX NPAaBOBIIHOCHH Ta €
3MillIaHUM JIOTOBOPOM B pO3yMiHHI cTarTi 628 lluBineHOTO
Kojliekcy YKpaiHu, Takox 1ed Jloroeip € goroBopom
MpUEAHAHHA B PO3yMiHHI cTarti 634 lluBimbHOTO KOJEKCY
VYkpainu.

1.2. B Tekctri [oroBopy, £KmO0 iHIIE HE BHUMAaraeThCs
KOHTEKCTOM, 3aT0JIOBKH PO3JILJTIB BMIILIEHO JIUIIIE [T 3pyYHOCTI
Ta BOHHM >KOJHUM YHHOM HE BIUIMBAIOTh HA TIyMadeHHs
JoroBopy; BXHTI ClIOBa MarOThb OJHAKOBE 3HAYEHHS SK B
OJIHWHI, TaK 1 B MHOXWHHI, IMOCHJIAHHS Ha JOAATOK, PO3LN,
JIOTIOBHEHHS a00 WYHKT € TOCHJIaHHSM Ha BIiIIMOBITHUI
JOJIATOK, PpO3Mii, JIONOBHEHHS a0o myHKT JloroBopy;
nocwiands Ha CTtopoHy abo Oyap-AKy iHIIY 0CO0Yy BKIIOYAE
Takok 11 TMPaBOHACTYMHHUKIB, J03BOJICHUX IIECIOHApPIIB 1
NpaBoOHA0YBayiB; MMOCHUIAHHS Ha TPETIO 0CO0Y BKIOYAE Oy/Ib-
aKy(ux) ocoOy(i0), B Tomy umcai Oyap-aky ¢izuunHy ocoly
ta/abo wopuanuHy ocoly, sika(i) He € CTopoHow(amHu).

1.1. In accordance with the terms and conditions of the
Agreementfor banking services related to precious metals

(hereinafter referred to as the Agreement) and the
Application request form for banking services established
by JSC OTP BANK and/or the Application request for
cancellation of the Banking service (hereinafter referred to
as the Application request), the Bank shall, upon the
Client’s request, cancel the relevant Banking service and
the Client shall accept the Banking services and undertake
to properly fulfill obligations set forth in the Agreement in
relation to such Banking service including timely and full
payment for Banking services provided.

Banking services hereunder, including the provision of
payment services, provided in accordance with the
Agreement, the requirements of the Legislation and the
terms of the Rules for using accounts and providing
payment services (public), may be provided unlimitedly.
Quality of Banking services shall comply with the Bank’s
standards and Law. Bank’s pecuniary claims shall be
determined by the Agreement in the clearly fixed amount
or on the basis of the criteria allowing calculation of such
claims at the specific period of time within the term of the
Agreement.

This Agreement shall contain the elements of different
legal relations and is mixed by nature in the meaning of
article 628 of the Civil Code of Ukraine. This Agreement
is also an accession Agreement in the meaning of article
634 of the Civil Code of Ukraine.

1.2. In this Agreement, unless otherwise required by
context, the headings of sections are for convenience only
and in no way affect interpretation of this Agreement.
Words used herein shall have the same meaning both when
used in singular and plural. References to an annex, section,
appendix or clause shall mean the reference to the relevant
annex, section, appendix or clause of this Agreement.
Reference to a Party or any other person shall also include
successors, permitted assignees and transferees of such
Party. References to a third party shall include references




1.3. JloroBip ykiagaeTbCs y MUCHMOBIH mMmamepoBid abo y
MUCHMOBIM €JIeKTPOHHIH (opMi (32 TEXHIYHOI MOKIMBOCTI
banky), mnumsixom ykmameHHs CtopoHamMu —3asBH-aHKETH.
Enexktponna ¢opma 3asBuU-aHKETH MOXE  YKJIAIaTHCS
Croponamu 3 BukopuctanusM Cucremu [HTepHET-OaHKIHTY 3
KiieaTom, sikmii yxmaB 3 bankom BigmoBimauil JloroBip mpo
IUCTAHIIHHE OOCIYTOBYBaHHS Ta EJIEKTPOHHY B3a€EMOJIIIO
(myOniuHui).

1.4. Micuem yxmanensas JoroBopy € m. Kuis. Homep Ta
Jata ykinaieHHsa J[oroBopy BH3HAYaeThCsl HOMEPOM Ta JATOIO
YKJIaZCHHS 3asBU-aHKETH.

1.5.  Bamuk 37iiicHIoe HaaHHA BaHKIBCHKHX MOCIYT 3a IJary,
mo Mae crmauyBatucs Kiientrom banky B mopsimky Ta Ha
ymoBax J[lorosopy Tta 3rimHo Tapudis banky. 3amexHo Bix
BUly bBaHKIBCHKOi MOCIyrM BHIAMH OIUIATH MOXYTh OYyTH
NPOIIEHTH Ta/ab0 KOMiciliHa BUHAropoja, mpoTe e nepestik He
€ BuueprHUM 1 CTOpOHaAMH MOXYTh OyTH IMTOTOKEH] 1HIITN BUAH
OIUTATH.

1.6. Bank 3miiicHIOE HaJaHHA KOXHOI BaHKIBCBKOI MOCIYrH
Kitienty BimmoBiHO 10 3asBHU, SKa KOXKHOTO pa3y HaJa€ThCs
KiieaToM baHky B MICEMOBOMY BUTJISIIL.

1.7. Kiient HaOyBae mpaBa IOJaBaTd 3asBy JIWIIC MiCIs
HACTaHHA OOCTaBHH, BH3HauYeHUX J[OroBOpOM, SIKIIO iHIIE HE
Oyne mucbMoBO norokeHe CTOpOHAMH.

1.8. ITicns orpumanns bankom 3asBu, bank posrisnae 11 i,
akmo bank moroamBes ii BUKOHATH, BOHA Mae OyTH BUKOHaHA
3TiTHO 3 YMOBaMH, 3a3HAYEHUMH B Takii 3asBi. SIkmo bank He
MOTO/KYEThCSI 3 YMOBaMH, BUKIAJCHUMH y 3asBi, BiH He
npuiiMae Taky 3asBy 10 BUKOHaHHS. 3a oOcTaBWHH, 1m0 baHk
HOTroJUKyeThbest  Hajgatw  Kiienty  BaHkiBCbKy — mocmyry
BinnmoBimHO 10 HamaHoi Kiienrom banky 3asBu, bank
Hanpasisie/nepenae Kiienty komiro/opuriHan 3asBu -aHKETH
npo Ha/laHHs baHKIBCBKOT MOCITyTH BiTHOCHO Takoi baHKiBChKOT
MOCIYTH, 3acBiU4eHy BIAOWTKOM TIeYaTKW Ta MiAIHCOM
YIIOBHOBaXkeHOi ocobu banky.

1.9. KnieHT Ma€e mpaBo BiIMOBUTHCH BijJ BaHKIBCHKOI mocimyru
3a yMmMoBHM BifacyTtHocTi y Kirienta HeBukoHanmx boproBux
3000B’3aHb Tmepes; baHkoM, He3aJekHO BiJ CTPOKY iX
BUKOHaHH:. KilieHT Mae mpaBo I0cTpoKoBo po3ipsaTu Jlorosip
abo mpunuHUTH Hito [loroBopy y BHIIAKax i B TOPSIKY
3a3HaueHMX 3aKoHOJaBCcTBOM, [IpaBmiramu, JJoroBopom.

1.10. B3aemnui mpaBa i o6oB’s3xku banky Tta Kiienra 3a
JloroBOpOM BUHHKAIOTH 3 MOMEHTY mianucaHas CTopoHamu
3asBU-aHKETH TPO HamaHHA baHKiBCchbKOi mociyrh. JloroBip €
JUHACHHUM 1 TIFOUMM JI0 IPUITMHEHHS BCiX Boprosux 3000B’s3aHb
IUISIXOM iX MOBHOT'O BUKOHaHHS KitieHTOM.

1.11.  VYxmagennss  [loroBopy  BIANOBiJaE  BUILHOMY
BoJieBUsABIICHHIO CTOPiH, sko/1Ha 3 CTOPIH HE 3HAXOMUTHCS i
BIUIMBOM TSDKKMX OOCTaBUH, HE TIOMUJISIETECS CTOCOBHO
00CTaBHH, 110 MAalOTh CYTTE€BE 3HaueHHs (mpupona Jlorosopy,
npasa Ta 000B’si3ku CTopiH, iHII yMOBH JloroBopy), Ta yMOBH
JloroBopy € B3aeMoBHTIAHUMU Ui KOkHOI i3 Ctopin. Kiient
npuiiMae Ha ceOe PHU3MK BHKOHaHHA yMoB JlOroBopy mpH

to any person(-s) including individuals and/or legal entities
not being Agreementual parties.

1.3.  The contract is concluded in written paper form or
in written electronic form (if the Bank's technical
capabilities allow), through the conclusion of the
Application-questionnaire by the Parties. The electronic
form of the Application-questionnaire can be concluded by
the Parties using the Internet Banking System with the
Client, who has concluded the relevant Agreement on
remote service and electronic interaction (public) with the
Bank.

1.4, The place of conclusion of the Agreement is the
city of Kyiv. The number and date of conclusion of the
Agreement is determined by the number and date of
conclusion of the Application Form.

1.5.  The Bank shall provide Banking services in return
for a fee payable by the Client to the Bank as determined
by the Agreement and subject to the Bank Tariffs.
Depending on the type of the Banking service, payments
may be in a form of interest and/or commission.
Nevertheless this list is not exhaustive and the Parties may
agree on other types of payment.

1.6. The Bank shall provide each Banking service in
accordance with the Application request submitted by the
Client to the Bank each time in writing.

1.7. The Client shall acquire the right to submit the
Application request only upon occurrence of the events set
forth in the Agreement unless otherwise agreed by the
Parties in writing.

1.8. Upon receipt of the Application request by the Bank,
the Bank shall review it and, if the Bank agrees to fulfill the
same, such Application request shall be fulfilled pursuant
to the terms and conditions determined in the Application
request. If the Bank disagrees with the conditions stated in
the Application request, the Bank shall reject the
Application request. If the Bank agrees to provide the
Banking Service to the Client, the Bank shall send/deliver
to the Client a copy of/original Application request for the
Banking service in relation to such Banking service sealed
and affixed with the Bank’s authorized person.

1.9. The Client shall have the right to reject the Banking
service provided that the Client has no Debt obligations
before the Bank irrespective of period of their fulfillment.
The Client shall have the right to terminate the Agreement
earlier than expected or suspend the Agreement in cases
and in the manner specified by the Legislation, Rules,
Agreement.

1.10. The Bank’s and Client’s mutual obligations
hereunder shall arise upon signing the Application request
form for Banking Service by the Parties. The Agreement
shall be valid and shall have effect until the Client fulfills
all Debt obligations.

1.11. This Agreement is concluded as a free act and deed
between the Parties. Neither Party is affected by hard
circumstances, is mistaken about material circumstances
(nature of the Agreement, rights and obligations of the
Parties, other terms and conditions of the Agreement) and




ICTOTHIH 3MiHI 0OCTaBHMH, SKUMH KepyBanuch CTOpOHH TpH
ykiagaaHi JloroBopy, B TOMy YHCIIi TIPH 3MiHI KYpCY TPHUBHI 10
IHO3eMHHMX BaJIIOT. Y pa3i iCTOTHOI 3MiHM OOCTaBHH, SKHMH
Croponu kepyBanucs npu ykinaaenHi Jlorosopy, Jlorosip mosxe
OyTH 3MiHeHHI 200 PO3ipBaHUH TiABKH 3a 3rof0t0 CTOpiH.

1.12. 3asBu mignucaHi B KIIBKOCTI IPUMIPHHUKIB 13 PO3paxyHKY
ONWH TPUMIPHUK I KOXKHOI CTOpOHHM, KOXKEH 3 SKHX €
opurinanomM. Tpetiii mpUMipHUK MOXe 0pOPMITIOBATHCS Y pasi
3aMOBIICHHS Knientom BankiBcpKkoi MOCTYTH
«BIATIOBIJAJIBHE 3BEPI'AHHA BAHKIBCBKUX
METAJIIB» ans ¢dopMyBaHHS MIIIKa 3 MIHHOCTSMH. bymb-siki
MiYUCTKY, JOMUCKH, 3aKPECIICH] CIIOBA UM 1HIII BUIIPABIICHHS,
OKpiM BYMHEHHS IMiANKCIB YHNOBHOBAXXEHUMH OCO0aMH 3a
JoroBopoM, MamTh CHIIy JIMIIE y pasi, SKIIO BOHU Oyin
3acTepekeHi IMiANucaMu YIOBHOBaXeHHWX oci0 CropiH Ta
BinOuTkamu mneyatok (y Bumaaky HassHocTi) Cropin. [Ipu
[IOMY BHUIIPABIICHHS MOBHHHI OyTH 3pOOJIeHI TaKUM YHHOM,
00 MOXHA 0YJI0 IPOYHUTATH SIK BUTIPABJICHE, TaK 1 TOMUJIKOBO
HalucaHe, a MOTIM BUIPABJICHE Y1 BUKPECIICHE.

1.13. Hlnsaxom mignucanus 3asBu KitieHT miaTBEpIKYE, 110 BiH
0COOHCTO OTpUMAB CBill MpUMipHUK 3asBU, yMoBH JloroBOpy
romy 3posyminmi; 3 JloroBopom, Tapudamu banky
03HaOMIICHUH, IPUUMAE T IIOTOKYETHCS 3 1X ITONOKEHHIMU,
a TakoXX 3000B’S3y€ThCS iX HAIEKHO Ta HEYXWIHHO
BHUKOHYBAaTH.

1.14. PO3IPBAHHSA JOI'OBOPY. CtopoHu MarOTh IIPaBo B
OTHOCTOPOHHBOMY TOPSIKY MPHUIMHUTH [Iit0 1Is0oro JloroBopy
y BHNAOKaxX 1 B TOPAAKY 3a3HAYCHUX 3aKOHOJABCTBOM,
[MpaBunamu ta/un JJoroBopom.

1.15. HeBin’emuow uyactunow Jlorosopy €: - 3asBu; -
[IpaBwiia kopuCTyBaHHS paxyHKaMH Ta HaJaHHS IUIATIKHUX
nocuyr (mmy6umivni), po3mimieri Ha OdiniiiHomy caiiti banky; -
Tapudu banky, mo po3mimieni Ha OdiniiiHoMy caiiti banky.
3acrepexxeHHs: mianucanHaM 3asBH, KiieHT moromxyerscs 3
ymoBamu [loroBopy, [IpaBun ta Tapudamu banky i BoHU He
MOTPeOYIOTh T0AATKOBOTO Mianucants CTOpOHAMHU.

1.16. Bci iHWi ymosun [oroeopy, NpaBa Ta 0608’s3kn CTOpiH,
«[opyyeHHa (moBipeHicTb) KnieHTa», ymosu [orosopy npo
HaZaHHA MAATIXKHWUX NOCAYF, Y TOMYy YMcAi iHbopmauia woao
rapaHTii ®oHAY rapaHTyBaHHA BKAAAiB Gi3nyYHMX OCib, yMOBU
JorosipHoro cnucaHHA, CTOpOHM BU3Hauuau y [pasuaax
KOPUCTYBaHHA paxyHKamMW Ta HaAaHHA MAATIXKHWMX nocayr
(my6nivHmnx).

1.17. Jlorogip ckiiaieHO YKpaiHCHKOIO Ta aHTIIIHCHKOI0 MOBAMH,
SK1 MaIOTh OJITHAKOBY FOPUIANYHY CHITY — TI0 OJTHOMY JUISI KOXKHOT
i3 Cropin. VY Bumaaky po30DKHOCTEH MDK TEKCTaMHu
YKpaiHChKOIO Ta aHIJIIHCHKOI MOBAMH TiepeBara HaJaeThCs
TEKCTy YKpaiHCBKOIO MOBOIO. AOpeBiaTypH, JIOTOTHIIH,
KOMepLiiiHi (¢pipMOBi) HaliMEHyBaHH:, TOPrOBI MapKH, JITEPHI
KOJI1, OPUTiHaJIbHI HAa3BH, 3aTaJIbHONIPHUHHATI CKOPOUEHHS TOILO
MOJKYTh BJKHBATHUCS 1HO3EMHOIO MOBOIO (MOBOKO OpHTIHAITY).

1.18. Tlouunarouu 3 «05» rpyaus 2022 poky nHaszpa [IpaBui
3MiHIO€eTheA 13 «IIpaBuna kopuctyBanns paxynkamu AT «OTII
BAHK» (myGuniuni)» Ha «[IpaBuia KOpUCTYBaHHS paxyHKaMH

the conditions of the Agreement have mutual interest for
each of the Parties. The Client shall take the risk related to
fulfillment of the terms and conditions of the Agreement in
case of material change in circumstances the Parties relied
on when concluding the Agreement, including the change
in the exchange rate of hryvnias and foreign currencies. In
case of material change in circumstances the Parties relied
on when concluding the Agreement the Agreement may be
amended or terminated upon agreement between the Parties
only.

1.12. Applications requests shall be signed in the amount
of copies to include one copy for each of the Parties and
each such copy shall be treated as an original. The third
copy may be executed if the Client orders PRECIOUS
METALS SAFE CUSTODY service in order to prepare the
bag with valuables. Any erasures, additions, crossed words
or other corrections except for signatures of the authorized
persons hereunder shall have effect if approved by the
signatures of the authorized persons of the Parties and
affixed with seals (if any) of the Parties. In this case
corrections shall be made in a way allowing reading both
the corrected text and erroneously written text and then
those corrected or crossed.

1.13. By signing the Application request the Client
acknowledges that he personally received his copy of the
Application request and that he understands the conditions
of the Agreement. He has studied the Bank Tariffs, accepts
and agrees to their provisions and also undertakes to fulfill
them properly and in good faith.

1.14 TERMINATION OF AGREEMENT. The Parties shall
have the right to terminate this Agreement unilaterally in cases
stipulated by Law, Rules and/or Agreement.

1.15. The following documents shall form an integral
part of the Agreement: - Application request form; Rules
for use of accounts and provision of payment service
(public) placed on the Official web-site of the Bank; - Bank
Tariffs placed on the Official web-site of the Bank.

Note: by signing the Application request the Client agrees
to the terms and conditions of the Agreement, Bank Rules
and Tariffs and they are not to be additionally signed by the
Parties.

1.16. All other terms and conditions of the Agreement,
rights and obligations of the Parties, «Assignment (power
of attorney) of the Client», conditions of the Agreement
on provision of payment services, including information on
guarantees of the Fund for Guaranteeing Individuals'
Deposits, terms of Direct debit transfer, the Parties have
defined in the Rules for using accounts and providing
payment services (public).

1.17. The Agreement shall be made in Ukrainian and
English in two original copies having similar force and
effect, one copy for each of the Parties. In case of any
discrepancies between English and Ukrainian texts,
Ukrainian version shall prevail. Abbreviations, logos,
commercial (trade) names, trademarks, lettered codes,
original names, common abbreviations etc. may be used in
foreign language (in the source language).




Ta HaJaHHA IJIATDKHUX Tochyr (myOmiuHi)». Yci mpaBa Ta
000B’s3kn, 1o Oymm HabyTi CTOpoHaMHW 10 3MIiHH Ha3BHU
IIpaBui, MPOAOBKYIOTH TiSATH Y BIAIIOBITHOCTI 10 YMOB 110401
penakii [IpaBu.

1.18. Starting from «05» 12 2022, the name of the Rules
changes from "OTP BANK account use rules (public)" to
"Rules for use of accounts and provision of payment
service (public) ". All rights and obligations acquired by the
Parties before the name of the Rules were changed continue
to apply in accordance with the terms of the current edition
of the Rules.

2. BU3HAYEHHSA TEPMIHIB

2. DEFINITION OF TERMS

Bank - I'onoBuuit opic AT «OTII BAHK» Ta Oyap-ski #oro
CTPYKTYpHI Tiapo3minmu Ha Tepuropii Ykpainu. CrtopoHa 3a
JoroBopom.

Bank shall mean the Head Office of the JSC OPT BANK
and any its divisions in Ukraine, a Agreementual Party.

BankiBcbki MeTtaam — 3070T0, cpibio, TUIaTHHA, METAIH
TUTaTHHOBOI TPYIH, JoBeeHi (adiHoBaHi) 1O HAMBUIIKX MPOO
BiJIMIOBI/THO JIO CBITOBMX CTAH/APTIB, Y 3JIMBKAX 1 MOPOIIKAX, [0
MarlTh CcepTU(IKAT SKOCTi, a TaKOXK MOHETH, BHpPOOJICHI 3
JIOPOTOIIIHHUX METAIIB.

Precious metals shall mean gold, silver, platinum,
platinum group metals refined to the highest purity in
accordance with international standards, in bars or powder,
which have the certificate of quality, and coins made from
precious metals.

HoroBip - meii JloroBip mpo HajgaHHS OAaHKIBCHKHAX TOCHYT,
MOB’SI3aHUX 13 OaHKIBCBKUMHM MeTanaMu (IyOJivHuil), €
HEBi eMHOI0 yacTuHOW 3asBu. Po3mimenuii Ha OdiniiHOMyY
caiiti banky.

Agreement shall mean this Agreement for banking
services related to precious metals (public), which forms an
integral part of the Application request. It is placed on the
Official web-site of the Bank.

3asaBa (3asBa-aHkera) - 3asBa-aHKETa [P0 HAJAHHSI
oankiBcekux nocinyr AT «OTIT BAHK» / 3asBa mipo BigMoBYy
BiJl oTpuMaHHs baHKiBChKOI OCTyTH, yKiIaaeHa Mixk Kiiearom
ta barkoM. OQopMITIOETECS Y 2-X OPUTIHATHFHUX MPUMIPHUKAX
masi koxkHoi  CTOpOHM  (mpemill  NpUMipHUK — Modice
oghopmmosamucsa 'y pazi 3amoenenns Kuienmom Bankiscokoi
nocayeu «BUIIIOBI/IAJIBHE 3BEPITAHHA BFAHKIBCHhKUX
METAJIIBy ona ¢opmysanus miwka 3 yinHocmamu). €
HEBIJI’EMHOIO YacTHHOIO J[oroBopy.

Application request (Application request form) shall
mean the Application request form for Banking Services to
be provided by the JSC OTP BANK / Application request
for cancellation of the Banking service concluded between
the Client and the Bank. It shall be prepared in 2 original
copies, one copy for each of the Parties (third copy may be
prepared if the Client orders PRECIOUS METALS SAFE
CUSTODY service to prepare the bag with valuables),
which forms an integral part of the Agreement.

Koax Bamotu BankiBcskoro Mertany - BIiINOBITHO JI0
Knacudikaropa iHo3eMHHX BaltoT Ta OaHKIBChKUX MeTtaniB (1
rpymna), 3atBepmkenoro [1I1 HBY Bin 4 motoro 1998 poky Ne
34: 30mot10 - 959 (XAU); cpibno - 961 (XAQG); miatuna - 962
(XPT); managiii - 964 (XPD).

Precious metal currency code shall be in accordance with
the Classifier of foreign currencies and precious metals
(group 1) approved by the Decree of the Board of the
National Bank of Ukraine of February 4, 1998 No. 34: gold
- 959 (XAU); silver - 961 (XAG); platinum - 962 (XPT);
palladium - 964 (XPD).

Kaienr - dizuuna ocoba, 1o ykiana 3 bankom [Jorosip Ta/abo
iHIII JTOKYMeHTH, a Takox 11 JloBipeHa oco0a 4u 3aKOHHUIA
NPEJICTABHUK.

Client shall mean a physical person who concluded the
Agreement and/or any other documents with the Bank and
also his Authorized person or legal representative.

MBPY - Mixx6aHKiBCbKHI BaJIOTHUH PUHOK YKpaiHH

UIFEM shall mean Ukrainian Interbank Foreign Exchange
Market

IIpaBuia - IIpaBuia KOpHUCTYBaHHS paxyHKaMHU Ta HAJaHHS
WIaTHKHUX mociyr (myOuiivHi), SKi € HEeBiJ €MHOI0 YaCTHHOIO
Horosopy Ta po3Mimieni Ha OdimiiHoMy caiiti baHky.

Rules shall mean Rules for use of accounts and provision
of payment service (public), which form an integral part of
the Agreement and are placed on the Official web-site of
the Bank.

Ilorounnii Paxynok y bankiBcbknx MeTtajax - NOTOYHUN
paxyHok KiieHTa y 0aHKIBCHKMX MeTajax, BiAKpUTHH y baHky
Ha mijicTaBi JJoroBopy, pekBi3uTH SIKOTO BU3HAUYCHI y 3asBi.

Current account in Precious metals shall mean the
Client’s current account in precious metals opened with the
Bank under the Agreement, which details are stated in the
Application request.

Horounuii Paxynok Kiienra — norounnii paxynok Kiienra,
110 BiIKpHUTH i y baHky.

Client’s current account shall mean the Client’s current
account opened with the Bank.

Croponu/Cropona - Kitienr Ta/abo bank, Bu3HaueHi y 3assi.

Parties/Party shall mean the Client and/or Bank indicated
in the Application.

Tapu¢u banky - Tepmin «Tapudu banky» Bkiroudae B cede: 1)
Tapupu banky Ha poO3paxyHKOBO-KacoBe O0OCIyroByBaHHS
¢isnuanx oci6 ta 2) Crangaptai Tapudm mo podori 3
O0ankiBcbkuMu MeTasamu. Tapudu banky € HeBin’eMHOIO

Bank Tariffs shall mean the bank tariffs, which include: 1)
Bank Tariffs for cash management and payment services
for physical persons and 2) Standards Tariffs for
operations with precious metals. Bank Tariffs shall form




yacTuHOIO JloroBopy Ta po3mimyrotscs Ha OdiniiHoMy caiTi
banky Ta B 3araJlbHOAOCTYHHHMX I KIIEHTIB MICIAX B
ycraHoBax baHky;

an integral part of the Agreement and shall be place on the
Official web-site of the Bank and in places generally
accessible to customers in the Bank's institutions.;

Tepminu, wo euxopucmosyrwomscs 6 J{ocoeopi, I[Ipasunax 3
BEUKOL limepuU, € UBHAUESHUMU MEPMIHAMU [ MAIOMb 00HAKOBI
3HaueHHs, AK Yy 3aseax, maxk i y [loeoseopi/llpasurax, ma
MOJHCYMb BUKOPUCTNOBYBAMUCDH, SIK 8 OOHUHI, MAK | 8 MHOMCUHI.

All capitalized terms used in the Agreement, Rules are the
defined terms and have similar meanings both in
Application requests and the Agreement/Rules and may be
used both in singular and plural.

3. OCOBJIMBOCTI TA YMOBH KOPUCTYBAHHSA
BAHKIBCBKUMMU IIOCJIYI'AMU

3. PARTICULARS AND BANKING SERVICES
TERMS OF USE

3.1. BAHKIBCBKA IIOCIOYT'A «BIIKPUTTA TA
OBCJIYTOBYBAHHSI PAXYHKY Y BAHKIBCBKHX
METAJIAX»

3.1. <KOPENING AND SERVICING THE ACCOUNT
IN PRECIOUS METALS» SERVICE

3.11. YMOBHU TA MNOPAAOK BIAKPUTTA TA
OBCJIIYITOBYBAHHSA IIOTOYHOI'O PAXYHKY VY
BAHKIBCBKUX METAJIAX.

3.1.1.1. bamk BigkpuBae Kiienty IloTtounmii PaxyHox y
BbankiBcbkux MeTanax micis HACTaHHS BCIX HaBEIACHUX HIDKYE
YMOB:

- Haganus Kiientom banky B HanexHiii gopmi TOKyMEHTIB,
HeoOXiaHuX At inenTrdikanii (Bepudikauii) Kimienra, a Takox
JoBipeHnx oci0, yIMOBHOBa)KEHHX MiATH BiJ Horo iMmeHi, y
MOPSAAKY, YCTAHOBJICHOMY 3aKOHOJABCTBOM, Ta iMeHTH(IKaIii
KitienTa ta JloBiperux ocib;

- HaganHas Kiieatom banky B HamexHilt ¢popmi 3asBru-aHKETH
npo HanaHHs bankiBebkux mocayr AT «OTII BAHK», a Takox
IHIIMX JOKYMEHTIB, HEOOXIMHMX s BigkpurTs [loTouHOTO
Paxynka y baskiBcbkux  Metanax — BimoBigHO 110
3aKOHO/IaBCTBA;

- 3BUIBHEHHS 3-TJI apelmTy KOIITIB Ha MOTOYHHMX pPaxyHKax
KitienTa, mo Bigkputi B baHKy, y BUNaAKy SKIO HAKIIAJICHHS
TAKOro apemry Mauo Micue. Y BHMNaAKax IependadyeHux
3akoHomaBcTBoM bank moxe Binkputu Kiienty [lotounoro
Paxynka y bankiBcbknx Meranax 0e3 3BUTbHEHHS 3-T11]] apeITy
32 YMOBH JIOTPUMAaHHS BCTaHOBJIICHOTO 3aKOHOJABCTBOM
TOPSZIKY.

3.1.1.2. Tlorouynuii Paxynox y bankiBcbkux Meranax

BiKpuBaeThesl KimieHTY 3 METOIO MpoBeIeHHs onepalii moa0

KymiBiai / mpomaxy Oe3roTiBkoBux baHKkiBCchbkMX Merais

Kiienty, mo 3apaxoBylOThCS dYepe3 BiIKpUTHH y baHKy

[orounwmii Paxynok Kiienra.

3.1.1.3. basmk BinkpuBae Kienty I[lotouni Paxynkum vy
BaukiBcbkux Meranax BIAIMOBIAHO [0 KIIBKOCTI HaIaHUX
banky 3asB-ankeT npo HaganHs bankicskux mociayr AT «OTII
BAHK)» i3 3aMOBJICHHSIM BiAMOBIIHOT baHKIBCHKOI TIOCIYTH Ta
Hajgae Kimienty BaHKiBChbKI OCIYTH 3 pO3paxyHKOBO-KaCOBOI'O
obciyropyBanHss 10 [loTrounomy PaxyHky y baHkiBchkux
Meranax, mepeadadeni JloroBopoMm Ta 3aKOHOAABCTBOM, a
Krient 3000B’s13yeThest omnauyBaTi HagaHi bankom Kiienty
NOCIIYTH, 3rifHO BcTaHoOBiIeHMX TapugiB banky, 3 sxumu
KiienT o3Hatiomnenuit no mignuicanHs 3asBu  (YKIAJACHHS
Jorosopy).

3.1.1.4. Homep Ilotounoro Paxynky y bankiBchkux Meranax
ta Koy Banrotn baHkiBchbkoro Merany BU3HAUaeThCs y 3asBi-
ankeTi ipo HajanHs bankiBebkux mociayr AT «OTII BAHK».

3.1.1. TERMS AND PROCEDURE OF OPENING
AND SERVICING THE CURRENT ACCOUNT IN
PRECIOUS METALS

3.1.1.1. The Bank shall open the Current account in
precious metals for the Client when all conditions stated
below are satisfied:

- the Client provides documents to the Bank in a proper
form necessary for identification (verification) of the Client
and Authorized persons acting on the Client’s behalf as
determined by Law and for identification of the Client and
Authorized persons;

- the Client provides the Application request for banking
services in a proper form to the Bank and other documents
required to open the Current account in precious metals in
accordance with Law;

- the funds kept on the Client’s current accounts opened
with the Bank are released from seizure if such seizure took
place. In cases stipulated by Law the Bank may open the
Current account in precious metals for the Client without
release from seizure provided that the procedure
determined by Law is met.

3.1.1.2. The Current account in precious metals shall be
opened in the Client’s name to carry out operations related
to purchase/sale of non-cash Precious metals for the
Client’s benefit to be credited through the Client’s Current
account opened with the Bank.

3.1.1.3. The Bank shall open Current accounts in precious
metals for the Client in the amount equal to the number of
Application requests for Banking services submitted to the
Bank requesting the relevant Banking service and shall
provide Banking services to the Client, i.e. cash
management and payment services on the Current account
in precious metals stipulated by the Agreement and Law
and the Client shall undertake to pay for services provided
by the Bank under the Bank Tariffs, the Client was made
aware of before signing the Application request (the date of
the Agreement).

3.1.1.4. The number of the Current accounts in precious
metals and the Precious metal currency code shall be
determined in the Application request for Banking services
to be provided by the JSC OPT BANK.

3.1.1.5. The date of opening the Current account in
precious metals shall be the date stated in the Application
request for Banking services to be provided by the JSC
OPT BANK.




3.1.1.5. duem Bigkputts Ilotounoro PaxyHnka y baHKiBChKHX
Mertanax Kiienta BBakaeTbecsl 1ara, IO 3a3HaueHa Ha 3asBi-
ankeTi po HaganHs bankiBebkux mocayr AT «OTII BAHK».
3.1.1.6. [aToro movyaTtKy BHIATKOBUX ormepailiid 3a [lorounum
Paxynkom y bankiBcbkux Metanax € mata orpuManHs bankoM
HOBIJOMJIEHHS KOHTPOJIFOI0YOI 0 OpTaHy Ipo B34TTs [loTouHOrO
Paxynky y bankiBchkux MeTanax Ha 00JIiK B KOHTPOJIIOIOYHX
opraHax, abo aara, BU3HaueHa sIK JaTa B3ATTS Ha OONIK B
KOHTPOJIIOIOUOMY OPTaHi 3TiIHO 3aKOHOaBCTRA.

3.1.1.7. bank Moe 3AilCHIOBAaTH HapaxyBaHHS NPOLEHTIB B
baHKkiBChKMX MeTanax 3a 3amuimkoM 1o [lorodHomy paxyHKy,
1o BiakpuTHil y bankiBcbkux Meranax, 3a pakTHIHY KiJTBKICTh
KaJICHIApHUX JHIB pPO3MIIICHHS BaHKIBCHKUX METaliB , Ta
CIUTavye iX MiCIIsI 3aBePIIeHHS YePrOBOTO MiCSIIHOTO IIUKITY Bif
nmat Bimkputts llotounoro Paxynky Kiienta y bankiBchbKux
Meranax bank HIOMICSYHO nepepaxoBye/3apaxoBye
HapaxoBaHi MPOLEHTH Ha paxyHOK Kitienra, BiakpuTuii y banky
Ta PEKBI3UTH SKOTO 3a3HadyeHi y 3asiBi-aHKETi 3a CTaBKOIO, IO
B3HaueHa B Tapudax banky. Tapudu banky MoxyTh
BU3HAYATH HYJIbOBY MPOICHTHY CTABKY.

3.1.1.8. bank 3a0e3mneuye 30epexxeHHs bankiBcrknx MertaniB
Kmienta wa ioro Ilotounomy Paxynky y baHkiBChKkHX
Meranax.

3.1.1.9. Bunaua bankiBcbkux mMetanis 3 [Totounoro PaxyHky y
bankiBcrknx MeTanax 3IIHCHIOETBCS HUIAXOM  MPOAAXKY
Mertany Ha MBPYV i Bumaetbcest KitieHTY BHKITIOYHO TOTiBKOIO B
rpuBHeBOMY ekBiBasieHTi 3 [lorounoro Paxynky Kiienrta, sikiio
iHIIe He TepeadadeHo J{oroBopom.

3.1.1.10. Kmient moxe po3mimryBaTu bankiBcbki Meranu Ha
[Morounomy Paxynky y BankiBchknx Metanax B obcsrax, i3
BpaxyBaHHSIM BUMOTI' 3aKOHOJIaBCTBA.

3.1.1.11. TlomunkoBo 3apaxoBaHi Ha lloTounmii PaxyHok y
Bankisceknx Mertamax Kiienra xomrru/bankiscski MeTanu, 1110
HOMy He HaJeXarb, IOBEPTAIOTHCS B MOPSJIKY, MiepeadaueHOMY
[Jorosopowm, [IpaBunamu Ta 3aKkOHOAABCTBOM.

3.1.1.12. CTPOK HAJAHHSA BAHKIBCBHKOI
MOCJYT'U. bank Hanae baHKiBCbKY MOCTYTY, BU3HAUEHY [TUM
poszainom Jlorosopy, 3 MOMEHTY yknazeHHs: CtopoHamu 3asiBu-
aHKeTH npo HamaHH OaHkiBebkux mocayr AT «OTII BAHK»
JI0 MOMEHTY po3ipBaHHs [loroBopy Ha mijicTaBi 3asBU TIPO
BIIMOBY BiJl OTpHMaHHs bBaHKIBCHKOI MOCITyTH, ane B Oy/b-
SAKOMY BHIIQJIKy 10 BUKOHaHHA CTOpOHaMH B3SITUX Ha cebe
30008 's13aHb 32 JIorOBOpOM B MMOBHOMY 00Cs131 200 10 MOMEHTY
po3zipBanus JloroBopy y BHIaaKax, nepeadadeHux Jorosopom,
[IpaBmiamu Ta/a00 3aKOHOTABCTBOM.

3.1.1.13. 3a nHasBHOCTi 3anuiuKy baHkiBcbkux MeTaniB Ha
Ilotrounomy Paxynky y bankiBchbkmx Mertanax y BHIAIKy
3aKiH4eHHs J1ii baHKiBChKOT mociayru 3a JloroBopoM BHACIIIOK
pO3ipBaHHS, 3aKiHUEHHS CTPOKY Iii a00 3 OyIb-SIKMX 1HIIMX
NPUYHH:

3.1.1.13.1. abo baHk mnepekasye 3a3HAuYCHHI 3aJHUIINOK Ha
[Horounwmii Paxynok Kiienrta un Oyabp-skuii 1HIIMI paxyHOK,
BifkpuTHii B banky 1 Bkazanuii Kitientom um rioro JloBipeHOIO
ocoboro y 3asBi mpo BiJIMOBY BiJ OTpuMaHHs baHKIBCHKOI
nociyru (mpo 3akputts [lorounoro Paxynky y baHkiBCbKuX
Mertanax), SKIIO Takuil Nepekas He CYINEpeUYuTh PEKUMY

3.1.1.6. The date, on which withdrawals from the Current
account in precious metals may be commenced, shall be the
date when the Bank receives the notice from the controlling
body that the Current account in precious metals is
registered by such controlling bodies or the date stated as
the registration date by the controlling body in accordance
with Law.

3.1.1.7. The Bank may accrue interest on Precious metals
with the balance on the Current account opened in Precious
metals for actual number of calendar days during which the
Precious metals are kept on the Current account, which are
payable upon expiry of the subsequent monthly cycle from
the date of opening the Client’s account in precious metals.
The Bank shall transfer/debit interest on the Client’s
account opened with the Bank, which details are stated in
the Application request at the rate determined in the Bank
Tariffs. The Bank Tariffs may stipulate zero interest rate.
3.1.1.8. The Bank shall ensure the Client’s precious
metals to be kept on the Client’s current account in
precious metals.

3.1.1.9. Precious metals may be withdrawn from the
Current account in precious metals by way of sale of the
Precious Metal at the UIFEM and the Client shall receive
cash only in the hryvnia equivalent from the Client’s
current account, unless otherwise established in the
Agreement..

3.1.1.10. The Client may deposit Precious metals on the
Current account in precious metals to the extent required
by Law.

3.1.1.11. Funds/precious metals erroneously credited to the
Client’s Current account in precious metals, which are not
in the Client’s possession, shall be returned as stipulated by
the Agreement, Rules and Law.

3.1.1.12. TERM OF THE BANKING SERVICE. The
Bank shall start to provide the Banking service determined
by this section of the Agreement from the date, when the
Parties enter into the Application request for banking
services to be provided by the JSC OTP BANK, and shall
terminate the same upon termination of the Agreement
under the Application request for cancellation of the
Banking service but in any case till fulfililment of all
obligations undertaken by the Parties or termination of the
Agreement in cases stipulated by the Agreement, Rules
and/or Law.

3.1.1.13. If any balance is on the Current account in
precious metals and the Banking service is cancelled
hereunder due to termination, expiry or for any other
reasons the Bank:

3.1.1.13.1. either transfers the stated balance to the
Client’s current account or any other account opened with
the Bank and stated by the Client or the Client’s
authorized person in the Application request for
cancellation of the Banking services (closing the Current
account in precious metals), if such transfer complies with
the account operating mode and Law;

3.1.1.13.2. or sells the stated balance as designated by the
Client or the Client’s authorized representative at the




(yHKLIOHYBaHHS paxyHKiB Ta 3aKOHOAABCTBY;

3.1.1.13.2. abo bank mnpomae 3a3HaUYCHHUU 3AJHIIOK 3a
nopyuernsM Kitienta gu fioro JloBipenoi oco6n nHa MBPYVY 3a
HalllOHAJIbHY BAIIOTYy 32 MOTOYHMM KOMEPUiHHHM KypcoM
Banky 3 ypaxyBanusm komicii 3rigao Tapudis banky;
3.1.1.13.3. abo bank 30epirae 3a3HaueHWH 3aJIUIIIOK Ha
Ilotounomy Paxymky y bankiBcbkmx  Mertamax 3
HapaxyBaHHSM TPOLEHTIB 32 HYJIbOBOIO IPOLEHTHOIO
CTaBKOIO MPOTATOM BCHOT'O CTPOKY 30epiraHHs Ta 0e3 HaJaHHs
HOCIYT  PO3pPaxyHKOBO-KaCOBOTO OOCIYrOBYBaHHS, SKIIO
Kmienr a6o i#oro [loipeHa ocoba HE CKOPHCTAIOTHCS
MOYKJIUBICTIO, TiepeadadeHoro B mm. 3.1.1.13.1. abo 3.1.1.13.2.
Horosopy.

3.1.1.14. Bci inmi ymoBu JloroBopy, mpaBa Ta 00OB’S3KH
Cropin, ymoBu JloroBopy npo HaJaHHA IUIATDKHUX TOCIYT y
TOMY 4ucIHi iHpopmartlis moao rapantii @oHmy rapaHTyBaHHS
BKIaAiB (i3mgHUX ©0ci6, yMoBU [lOTOBIpHOTO CHHCAaHHSA,
Croponu BuzHaumi y [IpaBuinax KOpuCTyBaHHS paxyHKaMH Ta
HAJAaHHA TUIATIKHUX TOCTyT (MyOmYHuX).

UIFEM for the national currency at the current rate of the
Bank in view of the commission stipulated by the Bank
Tariffs;

3.1.1.13.3. or keeps the stated balance on the Current
account in precious metals with interest accrued at the
zero rate within the term of storage and without any cash
management and payment services to be provided if the
Client or the Client’s Authorized person fails to take
advantage of provisions of clauses 3.1.1.13.1. or
3.1.1.13.2. of the Agreement.

3.1.1.14. The Parties shall determine all other conditions of
the Agreement rights and obligations of the Parties, the
terms of the Agreement on provision of payment services
including information about the guarantees provided by the
Deposit Guarantee Fund, conditions of direct debit transfer,
in the Rules for use of accounts and provision of payment
service (public)

3.2. BAHKIBCBKA INIOCJIYI'A «KYHIBJA-ITPOJAXK
BAHKIBCBKUX METAJIIB»

3.2. cPRECIOUS METALS SALE AND PURCHASE»
SERVICE

Onepanii 3 KymiBii, NOpojgaxy abo OOMiHY BaJFOTHHX
[IHHOCTEH, MOXKYTh 3[IIHCHIOBATHCS SIK y TOTIBKOBIi# hopmi (st
bankiBcrknx MertaniB - i3 (I3UYHOIO TIOCTaBKOK), TaK 1
0e3roT1iBkoBil ¢popmi (a5t bankiBchkux Metainis - 6e3 ¢piznaHol
MTOCTaBKH).

3.2.1. YMOBHU ITPOJAKY BAHKOM BAHKIBCBKHUX
METAUJIIB.

3.2.1.1. Ilponax bankom bankiBcbkux MertamiB (0e3

The operations related to purchase, sale or exchange of
currency valuables may be carried out in a cash form (for
Precious metals — with physical delivery) and in a cashless
form (for Precious metals without physical delivery).
3.2.1. TERMS OF SALE OF PRECIOUS METALS BY
THE BANK

3.2.1.1. Sale of Precious metals by the Bank (without
physical delivery) in the national currency (hryvnia) in

Gi3HYHOI NOCTABKHU) Yy HANiOHAJIBLHIA BanwoTi (rpuBHi) B
0e3roTiBKOBiii Gopmi.

3.2.1.1.1. Tlpu mnpomaxy bankom Kiienty baHKiBchKkuX
Mertanis (6e3 ¢i3uuHOi OCTaBKM) 3a TPHUBHI N0 Kypcy MBPY
bank Binmkpuae Kiienty [lotounmii PaxyHok y baHKiBChKHX
Mertanax 1 3apaxoBye Ha HboOro mnpuabanuii KiienToMm
bankiBchkuit Mertan 6e3 3a3HaYCHHS HOMIHAJTY 3JIUBKIB.
3.2.1.1.1.1. Bask 3miiicHIOe omepamito 3 Tpoaaxy Kiienty
bankiBcpkux MetaniB 6e3 (hi3MYHOT MOCTaBKHU 3a OE3rOTiBKOBI
TPUBHI y pO3Mipax, i3 BpaxyBaHHSM JIMITiB, BCTaHOBJICHUX
3aKOHOJABCTBOM.

3.2.1.1.2. KymiBma bankiBcbkux MetaniB (0e3 QizuvnOi
MOCTaBKM) s 3apaxyBaHHA Ha [loTounmii PaxyHok vy
bankiBchkux MeTanax 3ailCHIOETBCS 3a jJopydeHHsM Kitienrta
srimHo 3asneu Ha Kyniento bankiecokux Memanie 3riqHO
3aTBep/keHOro bankowm 3paska.

3.2.1.1.3. Knient crutauye BapTicTh baHKiBChbKHMX MeTamniB i
KOMiCiliHy BuMHaropoxy banky y TrpuBHI 3a KyIIiBJIIO
OesroriBkoBux bankiBchkux Mertanis, 3rizHo 3 Tapudamu
Banky.

3.2.1.1.4.Y pasi, sIKI110 micis MPOBeACHHS onepalii, BU3HaYeHO1
y n. 3.2.1.1.1. HoroBopy, Kiienr mnobaxae oTpumMaTH
bankiBchki MeTanu B TOTiBKOBiH (opMi y 3TMBKaX BU3HAYCHUX
HUM HOMiHaIiB (200 B moporikax), KimieHT Mmoxe HamaTn baHky
JOPYYEHHs y BUTTISIAL 3asiBU Ha 31IHCHEHHS JBOX ONepawii:

1) mpogax OesroriBkoBux bankiBcbkux MeraniB (3asBa Ha
npojax bankiBcrkux MeTaltiB) Ta

a cashless form

3.2.1.1.1. When the Bank sells Precious metals to the Client
(without physical delivery) for hryvnias at the rate
determined by the UIFEM, the Bank shall open the Current
account in precious metals for the Client and credit the
Precious metal to this Account purchased by the Client
without the par value of bars being indicated.

3.2.1.1.1.1. The Bank shall carry out the operation on sale
of Precious metals to the Client without physical delivery
for cashless hryvnias in the amounts and within the limits
determined by Law.

3.2.1.1.2. Precious metals (without physical delivery) to be
credited to the Current account in precious metals shall be
purchased on the Client’s instructions pursuant to the
Application request for purchase of precious metals in a
form approved by the Bank.

3.2.1.1.3. The Client shall pay the value of Precious metals
and the commission to the Bank in hryvnias for purchase of
cashless Precious metals at the Bank Tariffs.

3.2.1.1.4. If after the operation stated in clause 3.2.1.1.1. of
the Agreement the Client wishes to receive Precious metals
in a cash form in bars (or powders) with the par value stated
by the Client, the Client may issue the instruction to the
Bank in a form of the Application request for two
operations:

1) sale of cashless Precious metals (Application request for
sale of Precious metals) and




2) xymiBis roTiBkoBuX baHkiBCchkux MeraniB (3asBa Ha
KyIiBIItO bankiBChknx MeTaiB).

3.2.1.1.5. bank 3apaxoBye bankiBcbkuit Meran Ha [loTounnit
PaxyHok y bankiBcbkux Meranax y BUNAgKy KymiBii
OankiBcbkoro Metaiy 3a qopydentsiM Kiienta na MBPY a6o
HAJIXOJDKEHHs 0€3r0TIBKOBOTO Tiepeka3y Ha KopucTh KirieHTa,

SKIIO ~ TakWil  Iepeka3  He  CYNEpPEeYuTb  PEeKUMY
¢ynkuionyBanas [lorounoro Paxynky y baHkiBChKHX
Meranax;

3.2.1.1.6. bank comucye bankiBcekuit Mertan 3 Ilotounoro
Paxynky y bankiBcbkux Metanax y BHUOAIKy NOPOJaKy
BankiBcbkoro Metany 3a nopyuennsm Kitienra na MBPY a6o
BUKOHAHHS 0e3roTiBKOBOTO mepekady KirieHTa, SIKIIO Takwii
nepeKas He CyNnepedynTh pexxuMy QyHKuionyBanHs [loTounoro
Paxynky y bankiBcekux Meranax.

3.21.1.7. Omneparii mo KymiBIi-Mpoaaxy baHKIBCHKUX
MerainiB 3mIACHIOIOTBCA Mg 4yac pobotn ((PyHKIIOHYBaHHS)
MBPY.

3.2.1.2. Ilponaxx bankom bankiBcbkux MertadiB (3
Gi3HYHOI OCTABKOI0) Y HALIOHAJIbHIN BaJIOTi (rpUBHI) B
roTiBKOBiii popmi.

3.2.1.2.1. IIpoxax bankom bankiBchkux Mertanis (3 Gpi3uuHOI0O
MOCTAaBKOI0) 3a TOTIBKOBI TPHBHI MPOBOAUTHCA B MeEXKax
HAsSBHOTO 3aMIIKYy baHkiBCbkMX MeTaliB B Kaci BiAMOBIIHOT
ycraHoBU banky. Takuii mpojax BinOyBaeTbesi 0€3 BIIKPUTTS
Kiienty Ilorounoro Paxynky y bankiBchkux MeTamnax.
3.2.1.1.1.1. bask 3miiicHIOe omeparmito 3 Tpoxaxy KiieHty
bankiBcpkux MertaniB 3 (i3WYHOIO TIOCTaBKOIO 3a TOTIBKOBI
TPHUBHI y pO3Mipax, i3 BpaxXyBaHHAM JIMITiB, BCTAHOBIECHHX
3aKOHOAABCTBOM.

3.2.1.2.2.'Y pa3si, KO miciisl IPOBEACHHS OIepallii, BU3HAYCHOT
y m. 3.2.1.2.1. J[ororopy, Kiientr mnobaxae mepeBecTH
bankiBcrki Metanu B rotiBkoBiii (hopMi y baHKiBCbKi MeTanu B
Oe3roTiBKOBi (hopmi Ta 3apaxysaTH ix Ha [lorounuii PaxyHok
y bankiBcbkux Meranax, Kimienr wmoxe nHagatu banky
JOPYYEHHS y BUIIIsA1 3asiB Ha 3/41HCHEHHS IBOX OIEpAaLiii:

1) mpomax rorikoBux bankiBchknx Merani (3asBa Ha IPoOAaK
bankiBchkux MeTaiiiB) Ta

2) xymiBis Oe3roriBkoBux bankiBcbkux MetaniB (3asBa Ha
KyniBiaro baHkiBcbkux MeTaniB).

3.2.1.2.3. VY pa3i, skuio KimeHT 31iiCHIOE KYTTiBITHO 0aHKIBCHKHX
MeTaimiB 3 ix (i3MYHOI0 TOCTaBKOIO, y 3asBi Ha KYIIBIIO
0aHKIBCPKMX METaJiB JIOJIATKOBO BKa3yKThCS HOMIHAIHU
3IIMBKIB IO KyNyIOThCs (Y pO3pi3i Barum KOXKHOTO 3JIMBKA Ta 1X
KUIBKOCTI).

3.2.1.2.4. Kyniens bankiBcekux Mertanie (3 ¢i3uuHOI0O
MOCTaBKOIO) 3MAIHCHIOETBCS 3a OopydeHHsM KiienTta 3rigHo
3anaeu na Kynienio banxiecokux Memanie  32i0HO
3ameepodicenozo bankom gpopmamy.

3.2.2. YMOBHU KYHNIBJII BAHKOM BAHKIBCBKHUX
METAUJIIB.

3.2.2.1. Kynieasn Bbankom bBankiBcbknx MertaniB (6e3

2) purchase of Precious metals (Application request for
purchase of Precious metals).

3.2.1.1.5. The Bank shall credit the Precious metals to the
Current account in precious metals if the Precious metals
are purchased upon the Client’s instructions at the UIFEM
or the cashless transfer is made for the Client’s benefit if
such transfer meets the operating mode of the Current
account in precious metals;

3.2.1.1.6. The Bank shall write off the Precious metal
from the Current account in precious metals if the
Precious metal is sold under the Client’s instructions at the
UIFEM or the Client makes cashless transfer if such
transfer meets the operating mode of the Current account
in precious metals.

3.2.1.1.7. Operations on sale and purchase of
Precious metals during operating hours at the UIFEM.
3.2.1.2. Sale of Precious metals by the Bank (with
physical delivery) in the national currency (hryvnia) in
a cash form

3.2.1.2.1. The Precious metals (with physical delivery)
shall be sold by the Bank for cash hryvnias within the
available balance of Precious metals on hand in the relevant
Bank institution. Such sale shall be carried out without the
need to open the Current account in precious metals for the
Client.

3.2.1.1.1.1. The Bank shall carry out the operation on sale
of Precious metals to the Client with physical delivery for
cash hryvnias in the amount and within the limits
determined by Law.

3.2.1.2.2. If after the operation stated in clause 3.2.1.2.1.
of the Agreement the Client wishes to convert cash
Precious metals into cashless Precious metals and credit
them to the Current account in precious metals, the Client
may issue the instruction to the Bank in a form of
Application requests for two operations:

1) sale of cash Precious metals (Application request for sale
of Precious metals) and

2) purchase of cashless Precious metals (Application
request for purchase of Precious metals).

3.2.1.2.3. If the Client purchases Precious metals with
physical delivery, the Application request for purchase of
Precious metals shall state the par value of bars to be
purchased (the weight of each bar and their quantity).
3.2.1.2.4. Precious metals (with physical delivery) shall be
purchased upon the Client’s instruction under the
Application request for purchase of Precious metals in a
form approved by the Bank.

3.2.2. TERMS OF PURCHASE OF PRECIOUS
METALS BY THE BANK.

3.2.2.1. Purchase of Precious metals by the Bank
(without physical delivery) in the national currency
(hryvnia) in a cashless form

¢i3HYHOI NMOCTABKHU) Yy HANiOHAJIBLHIA BadoTi (rpuBHi) B
0e3roTiBKOBill hopmi.

3a 3asBol0 Ha mpoaax baHkiBchkux MertaniB baHk BHKymae y
KitienTa bankiBcbki Metanu (6e3 (hi3nuHOi TOCTaBKH) 3a TPUBHI
(B OesrotiBkoBil Qopmi) mo KomepuiiiHoMy Kypcy banky,

Upon the Application request for sale of Precious metals
the Bank shall purchase Precious metals from the Client
(without physical delivery) for hryvnias (in a cashless
form) at the commercial rate of the Bank pursuant to the
Bank Tariffs. In this case, the Bank shall write off the




srinio 3 Tapudamm banky. Ilpm npomy, bank coucye
bankiBcpki Metamu 3 Ilorounoro PaxyHky y bBaHKiBCBKHX
Meranax KiienTa.

3.2.2.2. KyniBas bankom bBankiBebkux Meranis (3
Gi3HYHOI MOCTABKOIO) Y HAIIOHAJIBHIN BamioTi (rpuBHIi) B
roTiBKOBi# (opmi.

3.2.2.2.1. 3a HassBHOCTI BiITOBITHUX ITIJICTAB JJI MTPOBEICHHS
excnepti3u bankiBcbkux MetauiB B mpucyTHocTi KitienTa Ta 3a
JIOMOBJICHICTIO CTOPIH (32 paxyHOK KirieHTa) mpoBOINTHCS Taka
excrieptusa. [Ipu mpomy, Kiient crurauye banky xowiciiiHy
BUHAropoy 3a MPOBEACHHS TaKOl eKCIIEPTH3H.

[licns mpoBeneHHst ekcrepTu3d baHKiBCbKHMX MetaniB y
3IIMBKAX, Y pa3i MO3UTHBHOTO BUCHOBKY €KCIIEPTa, iX BHKYII
BankoM 31iHCHIOETBCS IO KOMepIliiHOMY Kypcy baHky, 3rigHO
3 Tapudamu banky. Y pa3i HeraTHUBHOTO BUCHOBKY €KCIIEpTa,
3a pe3ynbTaTaMu MPOBEACHOI excriepTr3n, bankiBcrki Mertanmn
noBepTatoThesi Kimienty, a cmmadena KiieHTom KomiciiiHa
BUHaropojga baHky 3a TpoBeleHHs  CKCIIEPTU3W  HE
BiJIIIIKOJTOBYETHCSL.

3.2.2.2.2. bank mae npaBo He npuiiMatu bankiBckki Metamu
3a pe3yJbTaTaMH TPOBEACHOI EKCIepTHU3n Oe3 MOSICHEHHS
Kiienty npuyus BigMoBY a00 y BUNaaky BigMopu KitieHnTa Bij
MIPOBEJICHHS EKCIEPTU3M Ta OIUIATH BAapPTOCTI EKCIEePTH3U
bankiBchkux MeTaiis.

Precious metals from the Client’s Current account in
precious metals.

3.2.2.2. Purchase of Precious metals by the Bank (with
physical delivery) in the national currency (hryvnia) in
acash form

3.2.2.2.1. The expert assessment shall be carried out in the
Client’s presence and as agreed by the Parties (at the
Client’s expense) subject to relevant grounds for such
expert evaluation. In this case, the Client shall pay the
commission to the Bank for such expert evaluation.

Upon expert assessment of Precious metals in bars, in case
of the expert’s positive opinion, the Bank shall re-purchase
Precious metals at the commercial rate of the Bank
pursuant to the Bank Tariffs. In case of the expert’s
negative opinion, the Precious metals shall be returned to
the Client and the commission paid by the Client shall not
be subject to reimbursement.

3.2.2.2.2. The Bank shall have the right not to accept
Precious metals based on findings of the expert assessment
without giving reasons to the Client or if the Client
disagrees to carry out expert assessment of Precious metals
and to pay the cost thereof.

3.2.3. bamk Moxe HajgaBaTh baHKIBCBKY MOCIYTY
«KYHIBJA-TIPOJAXK BAHKIBCBKUX METAJIIB 3
BIAKJIAJIEHOIO IMOCTABKOIO», MePioANIHICTD
HaJaHHs SKOI BU3HAYAETHCS BHYTPIIIHIMHU PETYISTHBHUMH
nokymentamu banky (To0To baHkiBchka mociyra HalaeThes
KimienTam He Ha TOCTiHHIN OCHOBiI). YMOBH Ta TOPSAOK
HajaHHA BaHKIBCHKOI MOCIYTM BU3HAYAETHCS BiJIIOBIIHOIO
ykiagenoro Mixk Kiientom Ta bankom 3asBor0-aHKETOIO PO
HaganHa 0aHKiBChKuX moctyr AT «OTIT BAHK».

3.2.3. The Bank may provide ‘PURCHASE AND SALE
OF PRECIOUS METALS WITH DEFERRED
DELIVERY’ service, which regularity shall be
determined by internal regulatory documents of the Bank
(i.e. this Banking service is provided to the Clients on a
non-permanent basis). Terms and procedure for provision
of this Banking service shall be determined in the relevant
Agreement concluded between the Client and the Bank
(Application request for services to be provided by the
JSC OPT BANK).

3.3. BAHKIBCBKA IMOCJYI'A «BIIINOBIJAJIBHE
3BEPII'AHHS BAHKIBCBKUX METAJIIB»

3.3. «PRECIOUS METALS SAFE CUSTODY»
SERVICE

3.3.1. bark Hagae Kimienty bankiBChKy OCITYTY TiCIIsl HACTAaHHS
BCiX HaBeJICHUX HU)KYE YMOB:

- bank w™oxe HamaBaty bankiBcbky mocmyry KiieHTy
BUKITIOYHO y BiJUIEHHAX baHKy, sKi 3rifHO 3 BHYTpIIIHIMH
JOKyMeHTamMu baHKy, MOXyTbh 3IiHCHIOBATH omepaiii 3
bankiBchbkumu Meranamu;

- HananHs Kiientom banky B HanexHiii gopmi TOKyMEHTIB,
HeoOXiaHuX A inenTudikamii (Bepudikamnii) Kiienra, a Takox
HoBipenux oci0, yrnoBHOBa)X€HMX MisTH BiJ Horo imeHi, y
MOPSAIKY, YCTAHOBJICHOMY 3aKOHOJIABCTBOM, Ta ileHTH]IKaIii
Kiienra ta JloBipenux oci6;

- yknagenoi Mk Kiientom Ta Bankom B HanexHidl ¢opmi
3asBH-aHKeTH Tpo HajaHHs bankiBchkux mociayr AT «OTII
BAHK», a Takox IHIIMX JOKYMEHTIB, HEOOXIIHUX JJIst
orpuMaHHs baHKiBChKOT MOCIyrd BiAmoBiaHo 10 Jlorosopy Ta
3aKOHO/ABCTBaA.

3.3.2. Knient (mokJiazkonaBens) nepenae, a bank (30epiray)
npuiiMae Ha BiAnoBizanbHe orutaTHe 30epiraHHs baHKiBCbKi
Meranu, XxapakTepucTuku SKkux CTOPOHM BU3HAYMIH Y 3asBi-

3.3.1. The Bank shall provide the Banking service to the
Client when all conditions stated below are satisfied:

- the Bank may provide the Banking service to the Client
only in the Bank’s outlets, which may carry out operations
with Precious metals in accordance with internal
documents of the Bank;

- the Client provides documents to the Bank in a proper
form necessary for identification (verification) of the Client
and Authorized persons acting on the Client’s behalf as
determined by Law and for identification of the Client and
Authorized persons;

- the Client and the Bank concluded the Application request
for Banking services to be provided by the JSC OTP BANK
in a proper form and other documents necessary to receive
the Banking service in accordance with the Agreement and
Law.

3.3.2. The Client (Depositor) shall transfer and the Bank
(Custodian) shall accept Precious metals, which
particulars are specified by the Parties in the Application
request for banking services to be provided by JSC OTP




ankeTi mpo HapaHHs bankiBebkux mocayr AT «OTII BAHK».
3.3.2.1. Ilepen mpwuitmanasMm bankiBcbkux MeTaniB Ha
BimmoBimanpHe  30epiramHs baHKk  MoXe  MPOBOIUTH
exkcneptu3y bankiBcbkux MertaniB, 1o TepenaloTbes Ha
30epiranns, 3a paxyHok KiieHTa, HE0oOXiIHICTh B IPOBEICHHI
SKOi BHM3HAYAETHCA 3TIAHO BHYTPIMIHIX TOJOXEeHb baHKYy,
30KpeMa Yy BHUIAAKaX, KON baHKiBCbKi Meramn Bxe
BupaBanucs Kimienty 3 xacu banky abo Oymu npuabani
KiienToM y iHmoro 6aHKy (KpiM BHITagKiB NMPUIMaHHS Ha
BiZMTOBiaIbHE 30epiranas bankiBcbkuX MeTaiB, IpHI0aHUX
OesmocepenHbo B kaci banky 0e3 iX BWIIy4eHHS i3 KacH
Banky).

3.3.2.2. baHK Mae TpaBO HE TMPHUHMATH Ha BIINMOBiTAIBHE
30epiranns baHkiBcbki MeTanu 3a pe3ybTaTaMH MPOBEICHOT
excnepTi3u 0e3 mosicHeHHs1 KimieHTy nmpuduuH BigMoOBH abo y
BUTIAAKY BiMoBH KirieHTa Bim MpOBENEHHS €KCHEPTH3U Ta
OIUTaTH BapTOCTI EKCHEPTH3HN baHkiBChKkMX MeTatiB.

3.3.3. Crpok 30epiranas bankom bankiBcbkux MeramniB
CropoHy BU3HAUWIH y 3asBi-aHKETI PO HaJlaHHA baHKIBCHKHUX
nocnyr AT «OTITI BAHK».

3.3.4. bankiBcbki Meranu, ski nepemarotbes KiieHTom Ha
BimmoBimanpHe 30epiraHHs baHKy TpOTATOM  CTPOKY
30epiranHs, o Bu3HaueHnii CTopoHaMu y 3asiBi, € BIACHICTIO
KiienTa. bank He Mae mpaBo KOpUCTyBaTHCS baHKiBCBKUMHU
Meranamu, siKi iepeani oMy Ha BiIOBinaIpHE 30epiraHHs.
3.3.5. KnienT He MOXe NOBHOCUTU baukiBcbkli Metanu Ha
BiJINIOBiIa/ibHE 30epiraHHs Ha MIJCTaBI YKJIaJeHOi 3asiBU-
anketu npo HanaHHs bankiBcbkux mocayr AT «OTII BAHK»
abo0 3a0paTu YaCTKOBO 4M TMOBHICTIO, TIepeaHi Ha 30epiraHas
bankiBceki Metanu, 6e3 ykiaJleHHs 3asiBH MPO BiIMOBY Bill
oTpuMaHHs baHKiBCBKOI OCITyTH.

3.3.6. bankiBceki Metanmu mnepenatothes KiieHToM Ha
30epiranns  banky, 3 Bugaueto bankom Kirienty ioro
npumipauka IIpuOyTKoBOro mo3adanaHcoBoro opjaepy 3a
KO)KHUM  BHJOM  METaly OKpeMo, OQOpPMIEHOTO Yy
BIJIMIOBITHOCTI JI0 BUMOT 3aKOHOJIaBCTBA, ITPE]1’ IBJICHHS SIKOTO
banky € migcraBoto s orpumanHsi KimieHTOM (TIOBEpHEHHS
bankom) bankiBchkrx MetainiB 31 30epiranHs.

3.3.7. ®akr mnpuiimanHs bankom baHkiBchkux MertaiiB Ha
Bi/IMOBiAaIbHE 30€piranHs, XapaKTEPUCTHKH SIKOTO 3a3Ha4eH1
B 3asBi-aHkeTi npo HagaHHsA bankiBcbkux mocnyr AT «OTII
BAHK», migTBepmkyeTbes gaHo0 3asBOIO Ta NPUOYTKOBUM
103a0aJIaHCOBUM OpAEePOM, OPOPMIICHOTO Y BiATIOBIAHOCTI J10
BHUMOT 3aKOHOJIaBCTBA.

3.3.8. ®dakr moBepHeHHs baHkiBchkux Meranie KiieHry,
XapaKTepUCTUKH SIKOTO 3a3HaueHi B 3asBi-aHKETI PO HAJIAHHS
bankiecekux mnocinyr AT «OTII BAHK», miateepmkyeThes
BUIATKOBUM 1103a0aTaHCOBUM OpAEpPOM, OQOPMIICHOTO Y
BIJIITOBIAHOCTI JO BUMOT 3aKOHOaBCTBA.

3.3.9. bauk Bumae Kiienry bankiBcbki Metaiu 3
BiJMOBiAaJIbHOr0 30€piraHHs 3a YMOBH IOBHOI'O PO3PaxyHKY
Kinienra 3 Bankowm 3a orpumani Kitienrom bankiBcbki mocimyru
BignosiaHo 1o Tapudis bauky.

3.3.10. [lignucanasM BuaaTkoBoro mo3a6aaaHcOBOIo
opaepy 3a KOXHMM BHJIOM MeTany okpeMoKiient
HiATBEPIDKYE OTpUMaHHS BbankiBchkux Meranis,
XapaKTePUCTUKH SIKOTO 3a3HaueHi B 3asiBi-aHKETI PO HaaHHs

BANK, into fee-based safe custody.

3.3.2.1. The Bank may carry out expert assessment of
Precious metals before acceptance thereof into safe
custody at the Client’s expense as required by the internal
regulations of the Bank, in particular, in cases when
Precious metals have already been received by the Client
at the Bank’s counter or have been purchased by the
Client from another bank (except for cases when Precious
metals purchased in the Bank’s counter are accepted into
safe custody without their withdrawal from the Bank’s
counter).

3.3.2.2. The Bank shall have the right not to accept
Precious metals into safe custody based on findings of the
expert assessment without giving reasons to the Client or
if the Client disagrees to carry out expert assessment of
Precious metals and to pay the cost thereof.

3.3.3. The Period, during which Precious metals are kept
by the Bank in safe custody, shall be determined in the
Application request for banking services to be provided by
the JSC OTP BANK.

3.3.4. Precious metals placed by the Client into safe
custody with the Bank during the period determined in the
Application request by the Parties, shall be the Client’s
property. The Bank shall have no right to use Precious
metals in safe custody.

3.3.5. The Client may not place additional Precious metals
into safe custody under the Application request for
banking services to be provided by the JSC OTP BANK
or withdraw Precious metals in safe custody, partially or
completely, without the Application request for
cancellation of Banking services.

3.3.6. The Client shall transfer Precious metals into safe
custody of the Bank with issue of the Deposit off-balance
voucher by the Bank to the Client for each specific
Precious metal prepared as required by Law, which
presentation to the Bank shall be the ground for the Client
to receive Precious metals back (for the Bank to return
Precious metals from custody).

3.3.7. Acceptance of Precious metals into safe custody by
the Bank, which particulars are stated in the Application
request for banking services to be provided by the JSC
OTP BANK, shall be evidenced by such Application
request and the Deposit off-balance voucher prepared as
required by Law.

3.3.8. Return of Precious metals to the Client, which
particulars are stated in the Application request for
banking services to be provided by the JSC OTP BANK,
shall be evidenced by the Credit off-balance voucher
prepared as required by Law.

3.3.9. The Bank shall return Precious metals to the Client
from safe custody provided that the Client has made all
payments to the Bank for Banking services provided to the
Client in accordance with the Bank Tariffs.

3.3.10. By signing the Credit off-balance voucher for
each type of Precious metals separately, the Client shall
confirm receipt of Precious metals, which particulars are
stated in the Application request for banking services to




BbankiBepkux mocnyr AT «OTII BAHK», Ta BimcyTHicTh
npeteH3id Kimieara mo banky momo orpuManoi bankiBChKOi
HOCITYTH «BIATTOBIJIAJIBHE 3BEPITAHHA
BAHKIBCBKUX METAJIIB».

3.3.11. KuienT 3piiicHIOE TonepenHio omiaary baHKiBCBKOi
MOCIYTH BapTiCTh SKOi BH3Ha4daeTbes Tapudamu banky, 3a
BIITOBITHUH CTpOK 30epiranas bankiBchkux MeTaiti, iepio
gkoro 3a3HaueHnii CTopoHaMu y 3asiBi-aHKETi PO HaJaHHS
bankiBcpkux mocmyr AT «OTIT BAHK».

3.3.12. CTPOK HAJIAHHSI BAHKIBCHKOI IIOCJIYT' .
bank wamae bankiBeeky mocayry «BIJITOBIJJAJIBHE
3BEPI'AHHA BAHKIBCBKUX METAIJIIB» mnpotsirom
nepiony, Bu3HadeHoro CrtopoHamu y  3asiBi-aHKeTi HpO
HanaHHs OaHkiBcekux mociayr AT «OTII BAHK» (Crpok
30epiranHs baHkiBcbkHMX MeTamiB) 10 MOMEHTY pO3ipBaHHA
HoroBopy Ha miacraBi 3asBH TPO BIAMOBY Bifl OTpPHMaHHS
baHkiBchbkOi TOCTyrH, ajge B OyIb-SKOMY BHIIJKy JIO
BukoHaHHS CTopoHamMH B3SATHX Ha cebe 3000B s3aHb 3a
JoroBopoM B mMOBHOMY 00Cs3i a00 10 MOMEHTY pO3ipBaHHS
JloroBopy y Bumajkax, nepenoauenux Jlorosopom, [Ipasunamu
Ta/ab0 3aKOHOIABCTBOM.

33.13. YV pa3i HaganHa baHKIBCHKOI TIOCIYTH TIOHAH

BU3HAUEHMH CTPOK 30epiranus bankiBcbkux Mertanis, Kiient

3000B’A3aHUI CIUIATUTH TOABIMHUE pO3Mip TUIATH 32

bankiceky mocmyry «BIATIOBIJAJIBHE 3BEPII'AHHSA

BAHKIBCBKUX METAJIIB», mo nepexbadena Tapudamu

banky, 3a hakTHUHY KUTBKICTh KaJlCHIAPHUX AHIB 30epiranHs

bankiBcrkux MeraniB, mo nepeBuInyoTs CTpok 30epiranHs

bankiBcrknx MertaniB, nmepion sikoro 3a3HadeHnit CTopoHaMu

y 3asBi-aHkeTi npo HaxaHHA bankiBcbkux mociyr AT «OTII

BAHK». be3 omnaru noBHoi BapTocTi oTpuManux KiientoMm

bankiBcrkux mocnmyr bankiBcbki Metanmu  Kiienty He

MOBEPTAOTHCS.

3.3.14. ¥V Bumaaky IOCTPOKOBOTO po3ipBaHHs JloroBopy B

YacTUHI OTPUMAHHS bankiBcbkoi HOCITyTH

«BIATIOBIJAJIBHE = 3BEPI'AHHSA  BAHKIBCBKUX

METAJIIB» 3a ininiatuBoro KiieHta, TOOTO y pasi ykiiagaeHHs

3asBM TpO BiAMOBY BiJ OTpHMaHHS bBaHKIBCBKOI MOCITyrH

Ta/a0o 3a iHiiaTuBO0 baHKy, y BUNaaKy nopymeHs Kiiearom

ymoB Jlorosopy, cyma, crutadena Kiientom 3a BaHKiBChKy

nociyry, bankom KitieHTy He moBepTaeThbesl.

3.3.15. bank 30008B’s3anuii moBepHyTH Kitienty baHKiBCBHKI

Mertanu Ha nepury Bumory Kirienra 3 ypaxyBaHHSM BUMOT 1.

3.3.13. JloroBopy.

3.3.16. Sxkmo Kiient Oakae TOBTOPHO CKOpPHCTaTHCS

BbankiBcbkoto mociyroro (npomgosxutu CTpok 30epiraHHs

bankiBcpkux MertaniB), CTOpoHH YKJIaJat0Th HOBY 3asiBy-

aHKeTy npo HajgaHHs O0aHkiBcbkuX mocinyr AT «OTIT BAHK»

monao otpumanHs bankiseskoi nociayru «BIAITIOBIZIAJIBHE

3BEPI'AHHA FAHKIBCHKUX METAJIIB».

be provided by the JSC OTP BANK and absence of any
Client’s claims to the Bank related to PRECIOUS
METALS SAFE CUSTODY service.

3.3.11. The Client shall make advance payment for the
Banking service, which value is determined by the Bank
Tariffs, for the relevant period of Precious metals being in
safe custody, with the period to be determined by the
Parties in the Application request for Banking services to
be provided by the JSC OTP BANK.

3.3.12. TERM OF THE BANKING SERVICE. The
Bank shall provide PRECIOUS METALS SAFE
CUSTODY service during the period set forth by the
Parties in the in the Application request for banking
services to be provided by the JSC OTP BANK (Term of
Precious Metals in safe custody) from the date of
termination of the Agreement under the Application
request for cancellation of the Banking service but in any
case until the Parties fulfill obligations undertaken
hereunder in full or the Agreement is terminated in cases
stipulated by the Agreement, Rules and/or Law.

3.3.13. If the Banking service is provided beyond the term
established for safe custody of Precious metals, the Client
shall be obliged to pay the double fee for PRECIOUS
METALS SAFE CUSTODY service stipulated by Bank
Tariffs for the actual number of calendar days exceeding
the Term of Precious Metals in safe custody determined
by the Parties in Application request for banking services
to be provided by the JSC OTP BANK. Precious metals
shall not be returned to the Client if the Client fails to pay
for all Banking services provided by the Bank.

3.3.14. In case of early termination of the Agreement in
connection with  PRECIOUS METALS SAFE
CUSTODY service upon the Client’s initiative, i.e. if the
Application request for cancellation of the Banking
service is concluded and/or upon the Bank’s initiative, if
the Client violates the terms and conditions of the
Agreement, the amount paid by the Client to the Bank for
the Banking services shall not be repaid by the Bank.
3.3.15. The Bank shall be obliged to return Precious
metals to the Client upon the Client’s first request in view
of the requirements stated in clause 3.3.13. of the
Agreement.

3.3.16. If the Client wishes to subsequently use the
Banking service (extend the Precious metals safe custody
period), the Parties shall enter into a new Application
request for banking services to be provided by the JSC
OTP BANK in relation to ‘PRECIOUS METALS
SAFETY STORAGE’ service.




